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Daylight Savings Time 2007
NEC Product Support Announcement

In August of 2005, the United States Congress passed the Energy Policy
Act. A provision of this new law will change the dates that Daylight Savings Time
(DST) goes into effect in 2007. The new start date for DST is the second Sunday
in March at 2:00am and the new end date for DST is the first Sunday in
November at 2:00am.

‘ Daylight Savings Time Changes Overview:

Prior DST Start: New DST Start: Prior DST End: New DST End:

First Sunday of April.| Second Sunday of March | Last Sunday of October | First Sunday of November

April 1, 2007 March 11, 2007 October 28, 2007 November 4, 2007

Telecommunications technology is-especially sensitive to time changes and NEC
Unified Solutions, Inc. (NEC) is dedicated to ensuring that the new DST date
changes will be transparent to customers running supported products.

Many of the NEC products will support automatic adjustment for this daylight
savings time change. Any products that do not support this automatic method
will have the capability for manual adjustment.

As with any change of this nature, some product, operating system updates or
programming changes may be required. Please reference the following chart to
see DST support requirements for your NEC product:
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Automatic

Product Name Adjustment? Remarks
Electra Elite® 48/192 Yes KSU Version V9700/V9.70 or higher required
Electra Elite IPK Yes CPUI — Version R4200/R4.20 or R4700/R4.70 or higher
Electra Elite IPKII /2U Yes Programming changes required
InMail Yes Follows System KSU Clock
EliteMail LX (CTI-LX,CTI-LX Lite) Yes Patch available in download section of www.necntac.com
EliteMail DOS No Manual adjustment required
(CMS/FMS/VMS/VMP)
EliteMail CTI OS/2 No Manual adjustment required
UNIVERGE® NEAX® 2000 IPS Yes 3600 Series R11 Software or higher required
UNIVERGE NEAX IPS DML Yes 3600 Series R11 Software or higher required
UNIVERGE NEAX IPS DMR Yes 3600 Series R11 Software or higher required
UNIVERGE NEAX IPS DM Yes 3600 Series R11 Software or higher required
NEAX 2000 IPS *No Upgrade to latest available software release
NEAX IPS DM *No Upgrade to latest available software release
NEAX IPS DML *No Upgrade to latest available software release
NEAX IPS DMR *No Upgrade to latest available software release
NEAX 2000 1VS2 **No Upgrade to latest available software release
NEAX 1000 IVS ***No Upgrade to latest available software release
NEAX 2000 IVS ***No Upgrade to latest available software release
NEAX 2400 ICS No Manual adjustment req. or upgrade to latest IPX release
NEAX 2400 IMX No Manual adjustment req. or upgrade to latest IPX release
NEAX 2400 IPX Yes R15 or above
UNIVERGE NEAX 2400 IPX Yes
UNIVERGE SV7000 Yes
UNIVERGE SV7000 MPS Yes
MA4000 Yes 5.0 or 4.0.3 MA4000 patch required
AIMWorX® Yes 5.0.5 AIMWorX patch required
MTS Yes Follows Windows Time
Calendar Link Yes Follows Windows Time
Personal Call Assistant Yes Follows Windows Time
Communications Portal Yes Follows Windows Time
Business Attendant System Yes Follows Windows Time
CallCenterWorX® ACD (3.1) Yes Follows Windows Time
CallCenterWorX MIS (3.0) Yes Follows Windows Time
ContactWorX® (2.2 Required) Yes Follows Java
Global Navigator(6.0) Yes Requires ES3 Update
Global Navigator(6.1) Yes Requires ES4 Update
QueWorX (4.X0) Yes Follows Windows Time
eTHOS Yes Follows Windows Time
Q-Master (4.X) Yes Follows Windows Time
NEAXMail® AD-8 No Discontinued Product
NEAXMail AD-40 No Discontinued Product
NEAXMail AD-64 Yes
NEAXMail AD-120 Yes Patches are also required for Exchange and Outlook
NEAXMail IM-16 No Manual adjustment required
NEAXMail IM-16 LX Yes Patch available in download section of www.necntac.com
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UNIVERGE UM4730 Yes Patch available in download section of www.necntac.com
1X1000series N/A Not affected by DST

1X2000 series N/A Not affected by DST

1X3000 Series N/A Not affected by DST
CX-uH3024 N/A Not affected by DST
CX-FH5248 N/A Not affected by DST
CX-FH5610E N/A Not affected by DST

BF 210/24 Yes

BlueFire® 200/24 N/A Not affected by DST
WL1700 / WL5050 / WL5100 Yes

IP Dterm® Gateway/Brach No Manual adjustment required
WLAN Voice Gateway N/A Not affected by DST
Telephony Gateway N/A Not affected by DST

Vocera N/A Not affected by DST

IP terminals N/A Not affected by DST

Dterm SP30/SP20 N/A Not affected by DST
MH250/110/120/140 N/A Not affected by DST
Crytycal(i) / Enterprise(i) N/A Not affected by DST
BlueFire VC400 Yes Microsoft Hotfix Required

*N= If at R10 software upgrade to R13 is required for Automatic DST
*N= Requires new CPU and software upgrade to R13 for Automatic DST
***N=Need to move applicable cards to IPS chassis, new CPU, new FP's and 3800 Series R13

Software required for Automatic DST

NTAC Support and Contact Information:

For more information pertaining to adjusting the configurations on your NEC
products or for patch availability information, Authorized NEC Associates should
contact the National Technical Assistance Center (NTAC) at 1.800.2400.NEC (1-
800-240-0932) or go to www.necntac.com. You can also sign up for NTAC News
or NTAC RSS feeds to receive more detailed technical information about how to
apply these changes to the NEC products.

Authorized Resellers and End Users should contact their Distributors.

Best Regards,

The NEC Product Management Team

NEC

NEC, UNIVERGE, NEAX, UNIVERGE, NEAXMail and Dterm are registered trademarks of NEC
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Microsoft and Windows are registered trademarks of Microsoft Corporation.
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